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Mindful Education

Agenda

1. Our work

2. Analysis: Ofsted reporting on the use of education 

technology and digital skills

3. The role of technology within adult learning and 

apprenticeships, particularly for ESOL and inclusion

4. Panel Discussion: The importance of a holistic approach 

to the use of technology and artificial intelligence

 Jenny Craig

 Principal and CEO, Buckinghamshire College Group

 Robin Webber-Jones

 Deputy CEO - Executive Director of Curriculum, 

 Bedford College Group

 Lindsey Smith

 Assistant Principal – Apprenticeships, Nottingham College

5. Q & A
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Our work
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Mindful Education

We create media-rich 
professional courses and 
apprenticeships, delivered in 
partnership with 65+ colleges and 
training providers across the UK

To date over 25,000 learners have 
studied through our partnerships



Mindful Education

Our professional courses and apprenticeships

 |   Accounting

  |   Human Resources

  |   Law

  |   Management

  |   Management

  |   Business
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Mindful Education7

High-quality, flexible learning

Together with our college partners, we look to provide learners with the best of both 

worlds, helping learners reach their study goals and progress in their careers



Ofsted reporting on the use of 

education technology and digital skills



Mindful Education

Background
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Mindful Education

Ofsted reports for GFEs for the 2024/25 academic year
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In total, Ofsted published inspection reports for 77 general further education colleges in the 2024/25 

academic year (including monitoring reports).

We therefore decided to take a random sample of 22 full reports (c.25% of the total) to examine:

1. How often is education technology and digital skills referred to;

2. What qualitative comments there were regarding the use of technology by colleges; and

3. What Areas to Improve were identified by inspectors for all 22 colleges.



Mindful Education

1. How often is education technology and digital skills referred to
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From the random sample of 22 full Ofsted reports:

‘digital’ or ‘technology’ was 

mentioned 82 times

An average of 3.7 times per 

Ofsted report

Every report had at least 1 reference to ‘digital’ or ‘technology within it



Mindful Education

2. Qualitative comments on the use of technology
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“Students and apprentices benefit from high-quality resources and well-equipped 

classrooms and training environments. They value the dedicated immersive digital suites 

where technologists create stimulating learning experiences to bring the curriculum to life.

 

For example, students with high needs work in pairs to navigate a digital maze, giving 

instructions to a partner. This develops their recall of directions to prepare them to travel 

independently.” 

City of Sunderland College

“Leaders successfully collaborate with regional stakeholders to access funding for 

immersive technology teaching resources for cross-campus teaching. These are used 

effectively in teaching courses such as health, sports science and construction. 

As a result, students develop the skills required of the future workforce.” 

East Sussex College Group



Mindful Education

2. Qualitative comments on the use of technology
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“Leaders have an effective approach to staff development that staff value highly. They 

provide informative workshops on topics such as digital innovation and assessment for 

learning that support staff to enhance their practice. 

Advanced practitioners show staff how to make the best use of technology in sessions and 

encourage them to take risks in trialing new digital tools.”

Bradford College

“Students with high needs receive effective individualised support from a well coordinated 

team of learning support assistants. 

They benefit from using assistive technologies, such as reader pens, speech to text 

software and specialist therapies such as speech and language therapy and physiotherapy. 

Students participate in lessons confidently and gain greater independence.” 

Blackpool and The Fylde College



Mindful Education

2. Qualitative comments on the use of technology
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“The blended approach using the Mindful Education platform provides learners with the 

opportunity to further develop their classroom learning, leading to learners knowing and 

remembering more over time.

The online formative assessments are well used by tutors to assess learners’ areas of 

strength and areas for further development, supporting tutors to individualise learning and 

enabling learners to have focused input.”

Carlisle College, part of NCG

“In the majority of cases, teachers use a range of well-planned, useful assessment activities 

to reinforce and check understanding. For example, in adult level 2 accountancy courses, 

tutors make effective use of online exercises to check that learners have understood a 

particular theme.”

Boston College



Mindful Education

3. The main Areas to Improve themes 
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There were 66 bullet-pointed Areas to Improve at the end of each Ofsted report within the sample. 

From analysing these, they fell into the following 7 main categories:

Improvements to the quality of the 

apprenticeship provision, 

achievement and/or progression

General improvements to TLA; 

progression; and/or achievement

Improvements to the learner 

experience for L1 or L2 learners, 

high-needs learners, and/or ESOL

Improvements to feedback and 

assessment

Improving attendance

Providing more/better work 

experience

Providing more training on the risk 

of radicalisation and extremism
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Mindful Education

3. The main Areas to Improve themes 
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• Several references to apprentices not progressing as planned, with concerns around overall 

achievement and timeliness

• Comments regarding the need to “strengthen quality assurance and improvement processes for 

apprenticeships”

• Also several comments about the need to involve employers more in the review of apprentice 

progress

Improvements to the quality of the apprenticeship provision, achievement and/or progression



Mindful Education

3. The main Areas to Improve themes 
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Improvements to the quality of the apprenticeship provision, achievement and/or progression

College Apprentice / Employer / 

Skills England / Ofsted

Technology

Delivery and the ‘Burden of Proof’



Mindful Education

3. The main Areas to Improve themes 

18

• Several references regarding the need to improve the quality, regularity and speed of feedback for 

learners.

• Comments include the need to “provide all learners with specific feedback that identifies what 

they need to do to improve their work”. 

• Additionally, there was emphasis on the importance of staff training on effective assessment 

methods, to allow staff to “accurately check how learners retain new learning and transfer this to 

their long-term memory”. Teachers should also be able to adapt their teaching appropriately, 

based on learner needs.

Improvements to feedback and assessment



Mindful Education

Learners need 24/7 access to their learning
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Mindful Education

Correct and incorrect feedback for every question
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Mindful Education

Model answers for written tasks
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Mindful Education

Help & Support readily available
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Learner analytics and progress-tracking



Mindful Education

Tutor training and guidance
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Mindful Education

3. The main Areas to Improve themes 
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• Several Areas to Improve focused on the need to improve the quality of teaching for these 

learners, including the need to adapt teaching, check understanding regularly, and ensure learners 

fulfil their full potential

• Comments included “providing students with high needs with enough opportunities to develop 

their independent thinking and skills”

• Emphasis was placed on the importance of setting clear, realistic - but ambitious - targets for 

these learners

Improvements to the learner experience for L1 or L2 learners, high-needs learners, and/or ESOL



Mindful Education

Our Learner Research Project: Accessibility and Inclusion
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We contacted hundreds of past learners to get their feedback on how inclusive their blended learning 

experience had been with us and their college.

We created two surveys:

- The first was for English for Speakers of Other Languages (ESOL), to understand the role of 

technology in their learning

- The second was for learners with Special Educational Needs and Disabilities (SEND), to 

understand if our blended courses met their different needs

In total, we had:

160 responses for our 

ESOL survey

36 responses for our 

SEND survey



Mindful Education

Our Learner Research Project: Accessibility and Inclusion
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Mindful Education

Our ESOL survey: Starting level of English
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Mindful Education

Our ESOL survey: Online and Use of Video
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We asked:

“With the Mindful Education course you were able to study online. How much did this help you to 

understand the content of the course?”

Answers were on a scale of 0 to 10 (with 0 = ‘Not at all’, and 10 = ‘Very much’) 

87% strongly agreed or agreed with this statement (score 7-10)

“How much did rewinding and rewatching the video resources help you to understand key concepts?”

Answers were on a scale of 0 to 10 (with 0 = ‘Not at all’, and 10 = ‘Very much’) 

81% strongly agreed or agreed with this statement (score 7-10)



Mindful Education

Our ESOL survey: Interactive Transcripts
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“Did the transcripts (searchable records of everything said in the video) help you understand key 

concepts?”

Answers were on a scale of 0 to 10 (with 0 = ‘Not at all’, and 10 = ‘Very much’) 

90% strongly agreed or agreed with this statement (score 7-10)



Mindful Education

Why do video + transcripts matter for ESOL learners?



Mindful Education

Our SEND survey: Different needs
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Mindful Education

Our SEND survey: Online and Use of Video
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We asked:

“With the Mindful Education course you were able to study online. How much did this help you to 

understand the content of the course?”

Answers were on a scale of 0 to 10 (with 0 = ‘Not at all’, and 10 = ‘Very much’) 

95% strongly agreed or agreed with this statement (score 7-10)

“How much did rewinding and rewatching the video resources help you to understand key concepts?”

Answers were on a scale of 0 to 10 (with 0 = ‘Not at all’, and 10 = ‘Very much’) 

92% strongly agreed or agreed with this statement (score 7-10)



Mindful Education

Our SEND survey: Interactive Transcripts
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“Did the transcripts (searchable records of everything said in the video) help you understand key 

concepts?”

Answers were on a scale of 0 to 10 (with 0 = ‘Not at all’, and 10 = ‘Very much’) 

89% strongly agreed or agreed with this statement (score 7-10)



Mindful Education

Our SEND survey: Use of assistive technologies
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We asked:

“Did you use any of the following assistive technologies when studying on the Mindful Education VLE?”

33.3% - Visual tools (such as full-page zoom, high contrast)

19.4% - Text-to-speech

8.3% - Speech-to-text

2.8% - Screenreader

55.6% - None of the above



Mindful Education

Why online doesn’t automatically mean inclusive



The increasing role of education 
technology within Ofsted 
inspections: Our Panel

- Jenny Craig
Principal and CEO
Buckinghamshire College Group

- Robin Webber-Jones
Deputy CEO - Executive Director of Curriculum
Bedford College Group

- Lindsey Smith
Assistant Principal – Apprenticeships
Nottingham College



The increasing role of education 
technology within Ofsted 
inspections: Q & A

- Jenny Craig
Principal and CEO
Buckinghamshire College Group

- Robin Webber-Jones
Deputy CEO - Executive Director of Curriculum
Bedford College Group

- Lindsey Smith
Assistant Principal – Apprenticeships
Nottingham College



Mark Mckenna

Managing Director

mark@mindful-education.co.uk

Thank you!

Enjoy the rest of conference
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